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Creating a Welcoming Learning Environment  
 
 
A welcoming environment for both students and parents/guardians is a necessity to ensure student success.  
Many First Nation, Métis and Inuit children walk through our schools like strangers.  It is as if we built our 
schools to change everyone to look like something produced in a big city far away. It is time to celebrate our 
distinctiveness within a larger community. It is commonly understood that parent/guardian involvement and 
influence is a key factor in success for all students including First Nation, Métis and students (Galligher-
Hayashi, 2004).  There are many areas within a school that can be points of focus, areas that welcome and 
can be where we model student and parent achievements and success in learning.  
 
Parent/Guardian Involvement  
 
First Nations education is regarded as a lifelong learning process. As the child grows the educational setting 
must grow and change with him/her.  It has been noted that school practices play a more significant role in 
cultivation of parent/guardian involvement than does educational background, family size or socio-economic 
status of the parents. (Chabot, 2005)  
 
Participants in Cabot’s study noted that the following key points are the most important:  
 
• A welcoming climate must be developed. 
• A sense of mutual respect is essential. 
• Parents/guardians must share a common cause and a meaningful reason for being in the  cause and a 
meaningful reason for being in the involvement (Kavanagh, 2002). 
• Assisting with the creation of safe and supportive home environments. 
• Designing effective two-way communication strategies. 
• Creating welcoming environments for parental involvement in the school. 
• Helping parents/guardians in assisting with home learning activities. 
• Involving parents/guardians as key partners in educational decision-making. 
• Integrating school and community agencies to support students and families. 
 
 
Sample Activities  
 
Some sample activities for successful school, family, and community partnerships include:  
 
• Parent/Guardian Handbook -information on what to expect for the school year and what is expected of 
your child.  
• Family interviews -teacher interviews families to learn about the family's goals, priorities, and needs for 
their children. 
•  Resource information fairs for parents/guardians, may be on topics requested by parents/guardians. 
• Children’s Health Fair 
• Drug Awareness and Self-Esteem Night (Community Police may help with this) Curing the Homework 
Blues-workshops enabling parents/ guardians and children to discuss thoughts and feelings about their 
respective responsibilities around homework tasks.  
• Literacy Night/Storytelling Night  
• Grandparents as Parents/Guardians recognizing the role that grandparents play in the extended 
family.  
• Create Parent/Guardian Centres - establish a family friendly centre with paid/volunteer staff and 
parents/guardians.  
• Provide resources and materials about the role of parents/guardians in school activities and 
decision-making or tie in with School Council.  
• Translation services for all school-to-home and home-to-school communications.  
• Parent/guardian newsletters -with tips to learn at home, activities, parent/guardian guest column.  
• Classroom newsletter, programs to share good news in high school.  Community notification -send 
notices about school events to places in the community.  Orientation Days -prior to school beginning, 
have an introduction for parents/guardians and students.  
• Family socials  
• Grandparents and special friends week 
• Volunteer Wall of Fame -those who have given a certain amount of hours to the school.  
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• Volunteer Information packages 
• Knowledge and skills survey - survey parents/guardians to see who is willing to donate time and 
resources to supplement the curriculum. 
• Fathers’ Club -fathers and other community volunteers create activities and programs that enable 
them to be more involved in their child's education. 
• Welcome Committees -a committee (made of parents/guardians, teachers, community members, 
and local businesses) distributes letters and calendars of events to incoming classes, and holds monthly 
welcoming events for all families who are new to the school 
• Tutoring program 
• Interactive Homework 
• Family Read Aloud Programs 
• Include families as participants in school decisions, governance, and advocacy through PTA, School 
Council, committees and other parent/guardian organizations 
• Coordinate resources and services for families, students and the school with businesses, agencies, 
etc. 
• Cultural Fairs/International Day/Family Heritage Day 
• Family Sports Night 

 
 
Office Front Foyer Student Services Office  
 

The first contact parents/guardians often have 
with the school is the secretary during 
registration:  
 

• Friendly, knowledgeable office personnel 
make a person feel welcome. 

• Many First Nation, Métis and Inuit 
parents/guardians have indicated that they felt 
more comfortable when the secretary handled the 
registration paperwork. Unfamiliar paperwork can 
be intimidating. This also ensures that the school 
receives the correct and necessary information. 
• Have First Nation, Métis and Inuit artwork, 
posters, bulletin board borders, and calendars, 
etc. posted in the office or front foyer.  

• Coffee, water, juice offered to 
parents/guardians while registering.  

• Provide books, paper, crayons to entertain 
younger siblings that are waiting during this 
registration time.  

• School tours by older students (high school), 
principal, vice principal or facilitator in elementary school for new student and/or parents/guardians.  
 
Library  
 
First Nation, Métis and Inuit cultures are rich and diverse. By celebrating First Nation, Métis and Inuit 
literature and mixing these books for all ages with non-Aboriginal books, we can instill pride and 
acceptance in all students. First Nation, Métis and Inuit literature should not be in only a “Native 
Studies” section of the library any more than all the books written by women should be organized as 
“Women’s studies”. Librarians should continue to work to make Libraries a welcoming place to improve 
the literacy of all students. A mindful approach will help all feel part of the larger population:  
 
• Librarians can make themselves aware of a variety of aspects of local First Nation, Métis and Inuit 
cultures.  

• Artwork, both student and professional, can make a library more beautiful.  



 

46 
 

• Posters of First Nation, Métis and Inuit and non-Aboriginal role models are displayed.  

• Photographs of important members of the community such as Elders/Senators can be displayed 
next to photos of students 

• Select First Nation, Métis and Inuit resources, not just about First Nation, Métis and Inuit topics 
but by First Nation, Métis and Inuit authors. 
• A wide selection of fiction by First Nation, Métis and Inuit authors should be available and included 
in regular displays of new materials. 
• Activities in the library should be inclusive of First Nation, Métis and Inuit students. 

• First Nation, Métis and Inuit practices such as the talking stick can be incorporated for discussion. 
• Writing and literature circles can include First Nation, Métis and Inuit students. 
• Introduce parents/guardians to the library by holding an open house for families 
to see   

• Use the medicine wheel to help the students become familiar with the research process. 
 
Other Bulletin Boards  

• Create living bulletin boards in the common areas used by all students.  

• These can have monthly calendars of local organizations (Friendship Centre, Anishnaabe Organizations, 
etc.).  

• Posters of role models, both Aboriginal and non-Aboriginal could be used in these areas. (free-available 
from Nishnawbe-Aski Nation Education Department)  
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